
Understanding your electric bill will help you manage costs and help 
your business become more efficient and competitive. That's great news 
for your bottom line! 

WHAT IS DEMAND VS. ENERGY? 

Electric bills for businesses typically have two primary components - demand and 

energy. The energy portion of the bill is the total electricity used during the billing 

period. The demand portion of the bill is the highest amount of electricity used at 

a single point in time (15-minute increments). 

ENERGY 

DEMAND 

-•- TOTAL electricity used (kWh) 

-•- MAXIMUM electricity used (kW) 

Demand is measured in kilowatts (kW): 1 kW= 1,000 watts 

Energy is measured in kilowatt-hours (kWh): 1 kW used for 1 hour= 1 kWh 

WHY DO UTILITIES HAVE A DEMAND 

Unlike other energy sources such as natural gas, electricity 

cannot be stored cost-effectively. Electricity must be 

generated "on demand" at the exact moment it is used. 

Power plants are built to provide the maximum amount 

of electricity demanded by customers at any one time. 

Likewise, transmission and distribution systems must be 

sized to handle the maximum flow of electricity. 










